Secure, simple,
cloud-based faxing

HP CloudFAX
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What |f ® Send and receive faxes @ Help protect sensitivedata @ Support compliance
online through email, web with built-in encryption, requirements such as

you could... interface, mobile, user authentication, and HIPAA, ISO 27001, GDPR,
scanners and MFPs—no audit trails and PCI-DSS

need for fax infrastructure

@ Easily integrate cloud fax ® Count on effortless
into any environment with scalability to meet
extensive development growing needs
resources



The challenge

The solution

Organizations that rely on faxing for critical business
workflows are frustrated with the costs and inefficiencies of a
paper fax infrastructure. Even businesses that use fax server
technology have experienced issues integrating digital and
paper fax systems. Challenges include:

@ Difficulty meeting
privacy and compliance
requirements

® Overhead costs of fax
machines, phone lines,
and servers

® Wasteful use of paper ® Reduced user

and supplies productivity with
paper-based workflows
® Costsand
inefficiencies of paper
document storage

HP CloudFAX helps organizations cost-effectively fax at
volume to anywhere in the world quickly, reliably, and
securely. This high-capacity, reliable cloud fax solution
enables transmission and reception of faxes from any
internet-connected application, with no installations
needed. The solution can be tailored to any organization’s
needs, without sacrificing security, convenience, or
scalability.

HP CloudFAX handles every fragment of information with
care, adhering to stringent security and privacy
regulations throughout, to enhance your reputation and
protect your bottom line.

HP CloudFAX makes faxing as simple as emailing or logging into a web portal to send and receive information, from any desktop

or mobile device or email-enabled MFP.

“We have used HP CloudFAX for bulk fax needs for multiple
yvears and have found them to be simpler and more efficient to
work with than other fax service providers. Particularly their
ability to communicate securely through their API/web service.”

- A satisfied HP CloudFAX customer



INTUITIVE USER Sending a fax should be just like sending an email: simple and intuitive—from all your

EXPERIENCE devices. Route, forward, print, or delete faxes, just like an email. Customize fax headers and
cover pages, send fax confirmation emails based upon success or failure, and set
automatic retry attempts.

Save time with automated data extraction and indexing, OCR conversion, and compression.

Create frictionless, convenient workflow experiences tailor-made for hybrid teams. Expert
customer support via phone and email in multiple languages helps to resolve issues quickly.

SECURITY AND Your reputation and your bottom line depend on the respect you demonstrate for your

COMPLIANCE customers’ data. HP CloudFAX handles every fragment of information with care, adhering to
stringent security and privacy regulations throughout. The solution supports compliance
regulations such as HIPAA, ISO 27001, GDPR, and PCI-DSS.

HP CloudFAX PCI Compliant Fax is a premium security service offering the highest level of
client data protection with PCI Tier 1 certification. From access to resiliency to disaster
recovery, the HP approach to security and compliance is fully comprehensive.

COST SAVINGS HP CloudFAX significantly reduces the heavy cost burden of analog fax environments. No
hardware installation is necessary, far fewer supplies are needed, no additional servers or
phone lines are required, and there are no ongoing maintenance costs. This software
eliminates redundancies created in your current systems, so you can keep costly work
interruptions to a minimum.

Active-active infrastructure, separate infrastructure, private queues, and secure, dedicated
servers create foundational stability and security. HP CloudFAX is easy to integrate into any
environment or process with extensive capabilities built into a variety of supported API

methods.
ROBUST SECURITY. Protect sensitive data with these features:
@ TLS encryption for incoming @® Authentication via private ® “Delete Fax After
and outgoing faxes and public key signatures Completion” feature
® Hide destination @ Full audit trail of faxes sent ® Controlled delivery via
fax number(s) and received servers within

geographic boundaries

Better together

Pair HP Intelligent Workflows with other document workflow products for a secure, automated end-to-end solution.

® HP Capture and Route ® HP Intelligent Capture ® HP Intelligent Workflows

GET STARTED If you're ready to elevate your capture to the cloud, contact your HP representative about

HP Intelligent Capture today.
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